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Quality Policy

Hanes Australasia recognises that the disciplines of an effective Quality Management System is an
integral part of its business.

We will continue to improve the quality of our product, business processes and management systems,
to exceed customer expectations and enhance operational effectiveness and business sustainability.

We are committed to:

= recognising our employees, suppliers and customers are our key stakeholders

= ensuring that our products meet or exceed current product standards and relevant regulatory
requirements

= continually striving to meet or exceed our customer’s requirements and consumers’
expectations

= communicating the requirements of our quality management system within the company to
relevant key stakeholders

= effectively analysing and monitoring our processes to ensure continuous improvement of our
business operations and drive additional operational efficiencies; and

= holding all managers accountable for quality management performance within their delegated
level of responsibility and against performance objectives and targets.

It is the responsibility of all employees, contractors and suppliers to ensure that we deliver our products
and services to our customers in accordance with the relevant business management system and this
Quality Policy.

Hanes Australasia’s senior management will periodically review this policy to ensure that it remains
consistent with our quality objectives and business needs.

The principles in this policy apply to all locations and businesses of Hanes Australasia. The quality
teams in our business will implement and maintain the Hanes Australasia quality management system
(inclusive of standards, policies and procedures). This system will be monitored regularly to ensure its
effectiveness and integrity to facilitate continuous quality improvement.
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